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If you are ever uncertain about how to proceed and no one is available for 
consultation, do not hesitate to call 911.

Response Protocol
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CAMPUS SECURITY 
312-369-6804 
24 hours

National Suicide Prevention 
Lifeline 
1-800-273-TALK

Introduction

Suicide, and the threat of suicide, are issues that every college 
campus in America faces. According to the Suicide Prevention 
Resource Center, suicide is the third leading cause of death among 
Americans 15-24 years of age.

Columbia’s response to a student having thoughts of suicide or making a suicide 
attempt is a very aggressive one. Immediate action is taken to assess the degree 
of danger to the student and level of response required. Our approach is to involve the 
support network that surrounds the student in order to fully support him or her.

College students are in transition from adolescence to adulthood and are under stress, 
both personally and academically. Student Health and Support staff members are 
prepared to professionally respond and support Columbia students in the event of a 
suicide threat or attempt. This involves both working with the suicidal student as well 
as their close community of friends and, as appropriate, their family.

If you are confronted with a student contemplating or threatening suicide, be assured 
that there are knowledgeable and well-trained Columbia staff members ready to assist 
the at-risk student and you.

Your response is simple:  

Call for assistance by following the Suicide Prevention and Response Protocol on the 
following pages. 
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contributing to student wellness

Ñ Take every complaint or reference to suicide very, very seriously.

Ñ Be supportive.

Ñ �Avoid being judgmental or argumentative about moral issues 
regarding suicide.

Evaluate the immediate risk. Ask specific questions and generate a conversation  
in order to gain information on the following:

+	 Is there a suicide plan?

+	 Is there a means to carry out the plan?

+	 Is there a time schedule?

Refer to the Suicide Prevention Procedures on page 5.  

If the individual is armed, remove yourself from the area and call 9-1-1 then 
Campus Security immediately at 312-369-6804.

Recognize the limits of your expertise and responsibility. Get help from one of 
the professional staff in the Office of Student Health and Support at 312-369-8595.

Warning Signs of Suicide

Some common warning signs exist that can indicate that a person may be considering 
harming himself/herself. These signs may be clear or subtle, and may or may not 
predict suicidal behavior.

Evaluate the immediate risk of suicide by engaging the student in a conversation. 
Use the following warning signs to guide your conversation (list is not all-inclusive):

Depression

+	Feeling of hopelessness, helplessness, or worthlessness

+	 Insomnia or excessive sleeping

+	Significant appetite loss or gain

+	Decreased interest or pleasure in previously enjoyable activities

+	Themes of death in artwork, poetry, or conversation

Previous attempts

+	�4 out of 5 individuals who actually commit suicide have tried to do so at least 
once previously. Therefore, it is important that you inform Student Health and 
Support staff of a student who is exhibiting behavior that may indicate suicidal 
ideation.

Significant loss

+	�Any real or perceived loss such as relationship breakup, loss of status/prestige, 
or physical impairment

continued on page 4
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Alcohol or other drug abuse

+	�If a person cannot say “no” to a drug or control the amount used, there is a 
substance abuse problem

Suicide Plan

+	The more specific the plan, the more serious the risk

Talking about suicide

+	This may be stated directly: “I’m going to kill myself”

+	�This may be stated indirectly: “You would be better off without me” or “Soon you 
won’t have to worry about me any more” “I just have no reason to go on”

Signs of Imminent Danger 
(list is not all-inclusive)

The student has inflicted harm to self that a reasonable person would regard  
as serious.

+	�The student is believed to have ingested substance(s) of which the amount 
and effects are uncertain.

+	�The student has threatened harm to self or talked openly about wanting to 
harm himself/herself, and is suspected of using alcohol or drugs.

+	�The extent of self-injury is unknown and the student is apparently unconscious 
and unresponsive to stimuli.

Suicide Prevention Procedures

Phase I: Responsibilities of Staff and Faculty

A)� �If a student appears to be in imminent danger of harming himself/herself,  
take the following immediate action:

1.	Call 9-1-1 for the student to be transported to the hospital emergency room.

2.	Call campus security (312-369-6804) to inform them of the situation. 

3.	�Campus Security is to notify the Office of Student Health and Support or the 
Dean of Students.

B) �If a student threatens suicide (verbal or written), and/or evidence of recent 
superficial wounds are observed, and the degree of imminent danger is unclear:

1.	�C all the Student Health and Support Intervention Team at 312-369-8778.

2.	�I f it is after business hours or on a weekend, call campus security. 
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Phase II: Responsibilities of the Office of Student Health and Support

A) Assessing Student Wellness:

1.	�A  therapist from Counseling Services, or the Dean of Students will contact the 
student’s parents or legal guardians to inform them of the student’s potential to 
harm himself/herself or others.

2.	�T he Dean of Students and the Student Health and Support Intervention Team will 
meet to determine the student’s ability to continue in the college community. If it 
is determined that the student is a danger to self or others, the Dean of Students 
will notify the student and his or her parents or legal guardians.

Phase III: Promoting Community Integration

A) �A student requiring re-integration into the college community will meet with the Dean 
of Students and/or members of the Student Health and Support Intervention Team 
and his/her parents or legal guardians.  

B) �In the absence of the Dean of Students, the Vice President of Student Affairs will 
meet with the Student Health and Support Intervention Team, the student, and his 
or her parents or legal guardians.

Below is a quick reference guide to the steps mentioned above:
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If you are ever uncertain about how to proceed and no one is available for 
consultation, do not hesitate to call 911.
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Procedure for Reporting a Deceased Student

The impact that a student’s death has on a family is difficult to anticipate or 
imagine. Respect and care should be taken when addressing the the family members 
of a deceased student. If you learn of a student’s death, please notify the Dean 
of Students or the Registrar. The Dean of Students will contact the family to offer 
condolences on behalf of the College followed by condolences by the President’s 
Office. A representative from the Dean of Students’ office will notify the deceased 
student’s instructors and inform them that counseling is available if the class or 
individual members of the class feel the need to speak with a therapist.

Important Phone Numbers

Campus Security—24 hours	 312-369-6804  

Director of Security	 312-369-7729

600 S. Michigan Building	 312-369-7111

623 S. Wabash Building	 312-369-7555

624 S. Michigan Building	 312-369-7666

72 E. 11th Street Building	 312-369-6112

1014 S. Michigan Building	 312-369-6222

1415 S. Wabash Building	 312-369-6666

1306 S. Michigan Building	 312-369-8326

731 S. Plymouth Court Building	 312-369-6804

33 E. Congress Building	 312-369-8888

1104 S. Wabash Building	 312-369-6888

18 E. Congress Building	 312-583-2200, x1510

Student Counseling Services	 312-369-8700

Student Health Center	 312-369-6830

Office of Student Health and Support                 	 312-369-8595

Student Health and Support Intervention Team	 312-369-8778

National Suicide Prevention Lifeline	 800-273-TALK


